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ACIS V1.2 Manual 1.1 Introduction

1 Welcome to ACIS

1.1 Introduction

Until 1998, Andritz AG's plant documentation, production manuals and operating
manuals were distributed exclusively in the form of hard copies. The multiplicity of the
documents and their sheer size mirror the complexity of our plants and systems, and
the idea of utilizing new information technologies was only too obvious, because with
them, easy access to the documents is ensured for customers and Andritz personnel,
both in sales and in design departments.

In an effort to obviate the different proprietaryEIformats, the documents were without
exception transformed into PDF or TIF formats. The corresponding "viewers “ are
installed with the ACIS* Search Program at the different user workplaces. The ACIS
Search Program offers additional tools and expedients to find the required
information contained in the documentation and to use it. The usable search
strategies are shaped according to the operational and maintenance practices of
Andritz AG's systems.

1.2 Licence agreement

The contents of this data media is the intellectual property of Andritz AG and
protected by copyright. It is entrusted to the recipient for his personal use only, in
connection with the contract concluded with Andritz AG. The contents of this data
media must not be copied, reproduced, disclosed to Third Parties or used for any
purpose other than those expressly agreed to by Andritz AG or one of its affiliates.
This applies particularly to any disclosure to our competitors. Unlawful and not
agreed use by recipients or Third Parties shall have private law and penal law
consequences. Unless otherwise agreed, these data media shall be returned to
Andritz AG on request.

Andritz AG makes no representations or warranties with respect to the contents or
use of this manual and data media, and specifically disclaims any express or implied
warranties of merchantability or fitness for any particular purpose. Further Andritz AG
reserves the right to revise this publication and make changes to its content, at any
time, without obligation to notify any person or entity of such revisions or changes.
Andritz AG disclaims that all items included in this manual will be available on all
software revisions. Andritz AG reserves the right to make changes to any and all
parts of ACIS software, at any time, without obligation to notify any person or entity of
such changes.

Copyright 11999 Andritz AG, All rights reserved. No part of this publication may be
reproduced, photocopied, stored on a retrieval system, or transmitted without the
express prior written consent of the publisher.

! not standard
2 Andritz Customer Information System
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1.3 System requirements

The following system requirements apply to ACIS:

Minimum:
« PENTIUM 120 MHz
« 32 MBRAM

» CD-ROM drive
*  Microsoft Windows-95/-98/-NT4.0 or higher

Recommended:
« PENTIUM 300 MHz
« 64 MB RAM

1.4 Starting ACIS

For starting ACIS first place A%IS CD in the computer's CD-ROM drive, which
causes the following AutoRun = menu to be called. If for any reason whatsoever this
does not happen automatically, start the "START .bat” file manually on the CD-ROM.
With the mouse select one of these four points described in the following:

 Users Manual
Opens this document.

« Start ACIS
Starts the ACIS database and the Acrobat Reader.

e Andritz Website
This menu item establishes an automatic link to Andritz AG Website,
provided the computer has an Internet access.

o« Exit
Termination of current menu.

® Autorun files on CD-ROMs are automatically started when CD is placed in drive.
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2 How to use ACIS

2.1 Open a database

Database Login
ALGE
File Edit View Tools Help Datahase title: |Pr0ductDucumentati0n
I ﬁ atabases ;I Eassword: I
---@Plan ocumentation
#-& Produtt Documentation o | cencer | Help |

To open a data base, use mouse-key to click on the CD symbol in the upper left-hand
corner of the monitor. If the data base is protected by a pass-word, you must enter it
in the following dialog box.

Note for the ACIS Demo CD: The product documentation password is: "test"

2.2 Workspace overview

An ACIS viewport consists of three interconnected windows. Each window has a
different functionality and presents information in a member set with other windows.
Manipulation of these windows allows adapting them to special requirements, thus
ensuring flexibility in carrying out these activities. The present section contains an
overview of these windows.

3 Alchemy =] E3

Eile Edit Yiew Design JToolz Help

2z | B e [ ftow_sheet 113688 BRI
18] Listof Main Docu ) [ flow_sheet 113588 [

H-{] General :
() Ve » DO A& OB
»

&1 Stock Preparatior Al ” B & | | ||@E{| i

-1 Approach System

-0 Broke System

- Dewatering

- Ausiliary Equipmer

{27 Wacuum Plant

=3 Contral

F- Index 30 wire

=0 Index 51 Ball

- Index 52 Dirt 1 C—mmet

= Index 55 Conl i ie
- 1/0-List
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2.2 Workspace overview

2.2.1 “Tree” - Window

EI--@ Databaszes

=59 Potlatch
List of Main Documents
#-( 1 General
{:l Stock Preparation Plant - Screening
{:l Approach System
{:l Broke System
{:l Diewatering
{:l Auiliary Equipment
-3 Yacuum Plant
&-_3 Contral
D Central Lubrication System
-7 Electric-E quipment
-] Set of drawings
ACIS_Uszers_manual

s

-y Search Results

1

E@ Fotlatch (11 documents found)]

1 radiscreen C10000 operating_instructions
| specho_screen 55240 operating_instructions
| spectro_screen 5514 operating_instructions
| chest_agitator PE00L operating_instructions
| chest_agitator P1250L operating_instructions
| centri_cleaner B06110F BOB1105/5 operating_instructid
| centi_cleaner G06110P BOG110545 drawing
| centr_cleaner B08110F BOG1105/5 drawing
| centri_cleaner B0E110F BOB1105/5 diawing
| centi_cleaner B06110P BOG110545 drawing
| cleaner Bird_LT3 operating_instructions

s

@ Contents I S Fesults I

I

£ Conterts I 4 Results I H

“Contents” pane

“‘Results” pane

The tree window contains two pane, each with a different data tree.

“Contents” — gives an index of the data base contents
“Results” — presents the results of the search through the index
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2.2 Workspace overview

2.2.2 “Viewer” window

The viewer window allows for three different display options:

« “List View” — the contents of a database or a folder is shown as a list, if this data
base/folder has been selected in the tree window.

» “Detail View” — to obtain more details of the list displayed, activate the “Detail
View” Symbol in the Toolbar. Click the right-hand mouse key (as shown on
figure) to add new columns or to cancel columns.

B & | 58

ooo goes

852 ZE | Index 55 Contral - Desciiption JJ | ooo &5 | Index 55 Cantral - Description JJ
Il
=] 1/0-List i flow_sheet 11| | Document Title I Fila Civa | EiF:
B flow_sheet 1134413t 140 -List 1/0-List _ .
] flows_sheet 113682 mizcellanenus flows_shest 113570 Mty Calumn

] EL. + instr. Location drawing 115175
] EL. + instr. Location drawing 1151583

lubrication sps
tranzmitters g

Aows_sheet 113688

Delete Caolurmn

EL. + instr. Location drawing 11

| . Copy Settings
e EL. + instr. Location drawing 115184 panels_and_B EL +insh. Location drawing 11 oo S ettings b
#e] EL. +imstr. Location drawing 115185 walve list EL. +inztr. Location drawing 112 O Toa0 Ol
] contral technical description EL. + inztr. Location drawing 17... AA72275 01,
] conzistency_measurment specification control technical_description RI3eA1Y 01,
] flow_measurement zpecification cohzistency_meazurment speci.. 31868 01
N | S Ti o ) - ey e
List View Detail View
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Thumbnail Viewer

| e ||n|:|e:-: 30 %fire guiding system JJ

| EL. +ingtr. Location drawing 115175 JJ
felt_tensioner TLSO0E F. “ B & | | ifr? IE| T._

I« »)i|e«»|OOF
-

operating_instructions

measurement_amplifier F1015 1wire_ @l { J

w
v EEEEET B I I S ) | R e = R

Document Viewer

*  “Thumbnail Viewer” — In the “Thumbnail” mode, the contents of data bases or
folders is shown symbolically, This function may be used in documents containing
several pages, and it allows displaying several pages simultaneously.

 “Document Viewer” — If a document has been activated in the “Tree” window,
the contents of the document or drawing is shown by means of the "Document
Viewer” (see also Chapter[2.3B. and P.44.)
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2.2.3 “Profile” window

Depending on the part of database is carried out, one of the following “Profile” panes
with the pertinent information will be shown:

+ Database information

About ACIS |

A Andritz Custamer Infarmation System
Relzazeh [Build 157]

Copyright 2 1333, Information M anagement Bezearch, .

POTLATCH
Plant Dakumentation
Revision 2 05-11-1933

* Folder Profile

Folder Prafile |

Document Title; |General

* Document profile

Drocument Profile |

Dacurnent Title: |proximity_switch 1G2008-A804 data_sheet

Supplier: |k'u'hne| Group: |electri|:_equipment
Index: (g2 E quipementnumber; |32|:||:||:|

s
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2.3 Display of PDF - documents

To display a PDFEIdocument, the "Viewer“ Window must have been activated and a
PDF file marked with the mouse. (See figure)

’_ - I. [ P1250L chest_agitator Dperatlng_J

----- . [ List of Main Documents

- - General

; -7 Stock Preparation Plant - 5 creening

El {:I Approach Syetem

= {:l Inl:le:-: 19 Chest agitatar P1250-L

P e B P11 2500 chest_agitatar operating

I =-{_7] Broke System

= -] Dewatering

i 2 Awsiliary E quipment

----- 0 Wacuum Plant

- - Contral

{:I Central Lubrication Sestem

El{:l Electric-E quipment

: {:l Index B8 Cabling of limit switch on bl
= {1 Index 70 AC matars - Frequency trar

{1 Set of drawings hd
3

rI—I
@Euntents |E Results | JJ

Then the " Acrobat Reader” is started au]‘ﬁmatically and the PDF document is shown
in the "Viewer“ Window with its standard

|general_ereu:tiu:un_wu:urk_instruu:tiu:un JJ
Al=RE=NE S FFIcY O/[|
| Bnukmarks\thnails \tjcles 4 .
=] 3eneral Remarks = G| e

------ [ ]1. PREAMBLE i
------ D 2. GEMERAL REMARE m
------ D GEMERAL TERMS OF

ElD Acceptance, Transport, Sto
------ [ ]1. ACCEPTANCE 2

...... D 2 TRAMNSPOR Erection Instructions
------ D 3. PRE-ERECTION 5T

------ D 4. HAMDLIMG IMNSTRLU Sheet Drying Plant

= ] Erection

------ []1. SAFETY INSTRUCTI

------ [] 2. PRELIMINARY REQI POTLATCH

------ [ 3. INFORMATION Avall 24-4013510

------ [ 14 COMSERVATION OFX -
4 | y NIEZER IR R

* Portable Document Format
® Standard settings are defined when generating the PDF file.
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R Ry

<> ) «» OO0 #G EOH

Using the symbols from the tool bar shown, you can manoeuvre through the different
pages of the document, choose between different display variants, search for
different contents of the document or print any selected page(s).

The functions of the individual symbols are described in the following:
% Print one or several pages from document.

Display of document only
|generaI_erectiu:un_wu:urk_instruu:tiu:un JJ

NBo 2O E 1y« DO

- . . Please retaln in a safe place Tor future use.
|5h-:-w fHide Navigation Pane|

ANDRITL

Erection Instructions v
b 7rs =] 4] 1 oran ] m]fain ERIER b
Display of document and index
|generaI_erectiu:un_wu:urk_instruu:tiu:un JJ
AEE I R s T
|Buukmarks\l{mbnail \{icles M @

E‘D General HEI{ShOW fHide Mawvigation Fane
------ [ ]1. PREAMBLE
------ [ ]2 GEMERAL REMARK m
------ D GEMERAL TERMS OF
E||__] Acceptance, Transpaort, Stc
------ []1. ACCEPTANCE 2

------ [ ]2 TRAMSPORT

------ D 3. PRE-ERECTIOMN ST

Erection Instructicns

...... D 4 HAMDLIMNG INSTRI Sheet Drying Plant
=[] Erection

[ 11, BAFETY INSTRUCTI = o -
4 | » [ z7e =[] ] T eras [eld] @

Move directly to the selected chapter via index by clicking on the mouse key.
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Display of documents and thumbnails

|generaI_ere-:til:un_wurk_instructiun JJ
nBeE =GR B 4 M« DOEE
' O]

ANDRITL

Erection Instructions

w== Sheet Drying Plant

[ z7s =[] ] Teras [eld] @

By clicking on a thumbnail the page is instantly displayed.

copies the text elements marked into clipboard

ﬂ Displayed pages can be manually scrolled and "LINKs" are activated by a
mouse click.

’al .1, Zoomin/out
E[ & @ The different functions can be selected by keeping pressed the mouse
button.

Marks text, text blocks or graphics.
The different functions can be selected by keeping pressed the mouse
button.

goes to first page

goes forward one page

W
ll goes back one page
N
ﬂl goes to last page

- changes to previous view

» returns to next view
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sets page zoom to 100%
shows full page

zooms page width to full "Viewer” - Window

2 E =

opens search dialogue

: Acrobat Find %]

E3

FindWhat | &I
[T Match wWhale wWord Orly Cancel |
[~ Match Case

[ Find Backwards

\ﬁl continues search

NIESNERN R R EEEEEEE

There are three elements in the bottom left-hand corner showing the page number,
zoom factor and document size in inches.

1600%
8003
4007
2003
160%
125%
1003
50%
25%
125%

Eit in W indow
Actual Size
e ] 4o |
> " —————  Fit Visible i <[ 2otz v |ml

By clicking on the appropriate element, the current page, zoom factor and display
mode can be changed.

¥ Single Fage
Continuous
Continuous - Facing Fages

See next page for display mode.
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Single Page

|generaI_erectiu:un_wu:urk_instruu:tiu:un JJ

Alll=FE b= N =

> M o« OO & B
.

Continuous

|genera|_ere-:tiu:un_wu:urk_instruu:tiu:un JJ
MBS ER O T Y «» OO0 &6 |
>

—  &hest Drying Plast !

e POTLATCGH
244012500

AL EETTEDE =R
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2.3 Display of PDF - documents

Continuous — Facing Pages

|general_ereu:tiu:un_wu:urk_instruu:tiu:un

I

All=RE=lE e P

<>l |« s DOIM 86 B
— ]

[ | |
| ese | =] M 4] 2oras | ¥ M|[EEex 11650 |EEMN ] 3
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2.4 Display TIF documents

To display TIFEdocuments, the "Viewer” Window must have been activated (same as
for PDF documents, and the required TIF file must have been marked with the
mouse.

’E | @ 10102975 TIF =

=0 04 AUFBALLUND WIF{KUNGS"&ﬂ
----- @ Rohrleitungsplan

----- & F & | Diagramm

----- & Fundamentplan 0UW/102270

----- @ MNasschlammfoerderung 0L

----- @ 0102524 Exemp2 TIF

----- & 0UW102847B.TIF

----- & 0UWY102863 Exemp2 TIF

----- & 0102864 Exemp2 TIF

----- & 1UwW102675.TIF

----- 41U TORS7E.TIF
~JB KaP11_DE pdf

i @ I:::unter:ts I gy Fesults I

=
|

With the TIF Viewer integrated in ACIS the contents of the document are
automatically displayed in the "Viewer“ Window.

s Acis _ O] x|
Eile Edit “iew Tools Help

e [@ 10w102975.TIF ~ &L A ¥t

B ® R [k (T | &P By [uwAnzars e I

| 13244 %9360 %2

Note for the ACIS Demo CD: A good example for a TIF - Document : database
"Plant Documentation” folder "04 Aufbau..” document "P+l Schema..".

6
tagged imaged format
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R Q ([ T | £2 03 [iwinzara T I

The symbols of the tool bar shown have similar functions as those of the Acrobat
Reader”

locate the displayed document in the "Contents” pane
change to super ordinate file

oo

og show pages in thumbnail mode (useful only for documents containing several

oo

pages)
@ enlarge view
@ reduce view
= zoom to origin size
¥l zoom complete drawing to work are size
' zoom to drawing height
e+ zoom to drawing width
£8  turn document to the left by 90°

B turn document to the right by 90°

[}] go back one page (if document contains several pages)

[}] move on one page (if document contains several pages)
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2.5 Search in a database

M —r Document Canterts | Dacument Prafile | Falder Prafile | Settings |

For a search run in a database, first click on the "Search® symbol in the ACIS tool
bar, which calls up a window containing four different panes.

2.5.1 Document Contents

BT = || - scarch word can be

Docurnent Contents IDncument Frofile | Folder Profile | Settings | entered in the "document
contents® pane, and look for it
_, | bothin the document

I RIE contents and document
profiles. Make required
settings in the ,What would
¢ Document contents only you like to search?* box.

" Document profile fields only

Type vour guery here:

—w'hat would you like to search?

% Both document contents and profile fislds

— Select where to search:

Search Groups:

| & DBRIDRY ~|  Define .. |

Search I Cancel | Clear | Help |

Now the required search word can be entered in the "Type in your query here:“ line.
Make sure to use only small characters, because the data base index contains small
characters only.

Tupe vour query here:;

If you have multiple databases, be sure to select just the database you actually want
to be searched in the field “Search Groups”.

[ | Having entered the search word, the search can be started simply by
actuating the search button. Then the "search window will be closed
and the outcome listed in the result window.

Note for the ACIS Demo CD: Search for the query "1sf2".
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2.5 Search in a database

However, there are two additional helpful functions which facilitate searching:

» List of words previously searched

Type vour guery here:

11767 Uz

027b

b

bags
actiengeszellzchaft
ACETEONEE
abnommal

By clicking on the black triangle at the end of the line, all words are listed for
which a search run had previously been made are displayed. Any entry in this
list can be reactivated and a new search started with a click of the mouse or

with the cursor keys.

e Data base index

Twpe vour gueny here:

|gear|:u:u:-:

L4
[

Search ‘Word

qe
ge33

gea
geachtet
geamotarer
gear
gearbox
geardaak zel
geared
gearhus

I =

This list which comes up when the blue arrow is actuated, shows all entries,
from the data bank index which have conformed with the word entered. This
is a useful function especially if you do not know the exact word you want to
look for (or its spelling), and already on entering it, it is clear whether there is
such a word is in the document and whether it is spelled correctly.

These two tools can also be accessed from the "Document Profile“ and "Folder

Profile” panes.

Note for the ACIS Demo CD: Open the index of the profile

"Anlagenkennzeichen”.
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2.5 Search in a database

2.5.2 Document Profile

i Search

Document Contents

Docurnent Prafile |F|:|Ider Profile | Settings |

Dacurnent Tite: | ﬂ E
Supplier: | ﬂ £l Gn:nup:| ﬂ =
[ndex: -|E Equipementnumber:l ﬂ £
Search | Cancel | Clear Help ‘

With this pane, the search is carried out in the profiles; however, in contrast to the
"Document Contents” pane, it is possible to precisely define the profiles to be

searched.

2.5.3 Folder Profile

i Search

Document Contents | Docurment Profile

Folder Prafile | Settings |

Drocument Title: ||

File Directan,:

Search |

Cancel |

RME"

Clear | Help

The "Folder Profile“ pane limits the search to folders
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2.5.4 Settings

T - |

Document Conterts | Document Profile | Folder Profile  Settings I

V¥ Bank search results

—fiord matching

Exact Fuzzy

— Boolean operatar to uze between figlds

& AND DR

Search I Cancel I Clear | Help I

Three options in the "Settings“ pane are prone to influencing the search.

* ,Rank search results®: By activating this function, the search word does not have
to be 100% identical with the contents of the database. The percentage of
concurrence is indicated in the "Results“ Window.

* "Word matching®: The control bar, which can be moved between "Exact* and
"Fuzzy“, determines the required degree of concurrence between the search word
and the contents of the document. It is available only if the "Rank search results"
have been activated.

» "Boolean operator to use between fields“: The logical operator, which can be set
here, refers to the relationship between various fields from the "Document Profile*
pane.

IMPORTANT Note: Entries in the three panes ("Document Contents®,
"Document Profile” and "Folder Profile®) are always gated with AND. This
means when a search is initiated from whatever window, entries in all three
windows are taken into account. The "Clear" key also refers to all three
windows.
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2.6 Print Documents

First of all, it is only possible to print the actual chosen document.

2.6.1 Printing “pdf” - files

|List af Main Documents JJ

MBS E :OR T Cr |« » OO0 & |

List of Main Documents D Ae D

TABLE OF CONTENTS

General

v I L I R N Eill=]

For printing usual pdf-files just click in the reader window the print button. Choose
your installed system printer.
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For printing a part of a document, you must switch to “marking graphics” (see chapter
page 13). Make a rectangle over the graphic (or text) with the mouse and click on
the print button.

|f|:|undaticun|:ulan dry_broke_pulper drawing JJ

MBS E & ORE ) «» OO0 &G B

"""" """""""""" """"""" ﬂ

L ', ) ol
[ e e7e |+l A 1ord |b|‘h.l.|| 16.54x11.69in | [E | 4] | _>|_I

The print range is now “Selected graphic”.

— Print Range
Al ¥ Annotations

' Cument page
£ Fages [n:um:l'l ;n:|1
i Selected graphic [

Go on printing as usual.
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2.6.2 Printing “tif” — files

If you have opened a tif-file (indicated with an camera as icon), you have just to press
the print button as shown in the picture bellow.

F\acis [_[Olx]
File Edit “iew Toolz Help

1z |B) @ [@ Pl schema ECODRY =] ﬂg P
"0y T|EE |®~%;:?ﬂ|LFmE 2P O3 P scheneEco oA
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Frint current document 18394 x 132482 2
It is also possible to print just a part of this document:
B & 88| ® Q[ (1] | £ B3 [Pl Schema ECO-DRY I
1 ! : [
k 5 A Tl e Print range
'_ s A BN | P i P Al
. L. s & I “ - iy Ll . E il € Fages fronm |1 o |1
ol L, - - T i | _’Ij " Selection %

Make with the mouse a rectangle and click print.

The print range is now “Selection”.
Go on printing as usual.
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2.7 Export of documents

If you want to export one document of the CD-database, you have at first to select
this document (only the actual chosen document can be exported).
For exporting now, use the "retrieve" command in the main menu.
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Choose now the path where you want to export.
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Note for the ACIS Demo CD: Export DXF - files from : database "Product
Documentation” folder " cad-drawings (DXF - Zeichnungen)”.
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2.8 Launching external viewer

To view files which can’t be shown in the built-in viewer you can open them in their
associated program (for example: Windows media player, MS PowerPoint).
Therefore click at the filename with the right mouse button and select the menu entry
,Launch®.

Note for the ACIS Demo CD: Launch the external viewer for

»,Product Documentation \ presentation environment & process technologies \
Presentation EP PowerPoint“, and for

,»Product Documentation \ technical description (Maschinenbeschreibung) \
Movie example*
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3 Help for problems and technical support

3.1 Use of ACIS Help

ACIS offers a simple and quick access to on—IineEI Help. All you have to do is select

"Help“ in the menu bar, which leads you to a subroutine with the following options:
e Contents Shows complete contents of Help.
* Using Help Helps in navigating ACIS Help

» Keyboard Shows keyboard shortcuts

3.2 Frequently asked questions

- If ACIS - CD cannot be read:

Some CD-ROM drives, mostly older ones, have problems reading recorded CDs. To
determine whether yours is such a drive, try reading the same CD on a more recent
computer. Should you still have problems reading the ACIS CD, it may have been
damaged.

- Autorun Menu does not come up when ACIS - CD s placed in the drive

If the ACIS Autorun Menu does not come up after 10 — 20 seconds, the computer
Autorun Function has obviously been deactivated. Start ACIS with the "START .bat"
file on the CD.

Ask your System Attendant to activate the Autorun Function.

- Error message "Alchemy AuPIPDF.API"

Alchemy

AUPIFDF AP [an Adobe Exchange Plugin file created by [MR] iz not ingtalled in the Exchange Plugin Directon. Thiz file iz
required to access PDF documents within Alchemy.

Cause 1: This error message can occur in connection with the "Acrobat plug-in" error
message. Follow the instructions given under that heading.

Cause 2: You have started Acrobat Reader from your hard disk.
In order to display PDF files in the ACIS interface, Acrobat Reader needs the
"AuPIPDF.API" file in its list of plug-ins, and if this is not available, the above error

7integrated in program
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message will appear. Thus, if you started Acrobat Reader from your hard disk (which
lacked the file in its plug-in list) before starting ACIS, it is used for displaying the PDF
files and the mentioned error message will appear.

Action: Close all PDF Viewers (Acrobat Reader, Acrobat Exchange, etc.) and the
ACIS data base. When restarting ACIS, the Acrobat Reader is automatically started
from the ACIS CD.

(CD-ROM drive:\Acrobat\READER\ACRORD32.EXE)

- Error message: “File cannot be opened"

### There is no built-in viewer for this document format.
### You might consider using the Launch Application feature
#x# to view this document.

If this error message appears, the file in question is not a *.PDF or *.TIF file. This file
is not for viewing but for exporting in its original format. You can view these files by
an external viewer as described in section [2.8]

- Error message "Incorrect data carrier”

i System Process - Wrong Yolume

Q The wrong volume iz in the diive. Please insert volume ACIS-DERMD inta drive E:.

Retry | 1gnnre|

Always close the ACIS data base before removing the ACIS CD from your CD ROM.
As these are started entirely from the CD, the mentioned error message will come up
when this data carrier is not available.

- The search mask does not contain blue arrows for drop down lists :I‘ =
- The search gives wrong results vl =]

If you have multiple databases, be sure to select only the database you actually want
to be searched in the field “Search Groups”. The arrows of the drop down lists only
appear when there is just one database selected.

3.3 Technical support for further questions

For assistance in using ACIS or in relation to the contents, please contact the
following address:

Fax: +43 316 / 6902 — 409
E-mail: [acis@andritz.com|
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